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https://www.uws.ac.uk/current-students/supporting-your-health-wellbeing/international-student-support/


As a new student you should receive an email about 
enrolment and induction to a personal email address. 
Follow the steps on the page thoroughly to set up 
your student email account on Outlook (security/
password). Complete enrolment and you can retrieve 
your timetable approximately 48 hours later..

Find out more information about 
your course, welcome and induction 
activities, Student Union and the 
University’s support services including 
Student Hub, International Student 
Support and much more. If you have 
arrived late (after the date on your CAS, 
please contact your school).

WELCOME TO UWS

Click to follow the links in the QR codes. 
To scan the QR codes, open your 
camera, hover over the code, then 
follow the link that pops up.

https://www.uws.ac.uk/current-students/student-information-portal/induction-and-enrolment/im-a-new-student/


UWS STUDENT APP
The UWS Student App is your gateway to all the 
important systems that you will require while at UWS.
This includes access to your: student email; digital 
ID; student record; timetable; Aula; Moodle, and the 
Whatsapp support chat.

https://apps.apple.com/gb/app/uws-student-app/id1598343106
https://play.google.com/store/apps/details?id=com.ombiel.campusm.uws


HUB PORTAL
The Hub Portal 
can be used to 
search for answers 
before contacting 
support services.

This contains 
a wealth of 
information and 
advice which you 
can access at any 
time.

https://uws.topdesk.net/tas/public/login/saml


How do I pay my tuition 
fees?

Right to study 
documentation

ONLINE INFO

What international 
student induction 
activities can I attend?

Student Services 
Events Calendar

International Student 
Welcome Guide

https://www.uws.ac.uk/money-fees-funding/student-tuition-fees-faqs/
https://www.uws.ac.uk/current-students/supporting-your-studies/student-records/international-students-required-documents/
https://www.uws.ac.uk/current-students/student-information-portal/induction-and-enrolment/welcome-and-induction/
https://studentmailuwsac.sharepoint.com/sites/student-services/SitePages/Events-Calendar.aspx
https://www.uws.ac.uk/current-students/student-information-portal/information-for-international-students/


FIND OUT MORE...

Council Tax exemption

Working in the UK

Health and Wellbeing: 
Registering for a GP and 
other medical services

Living in the UK and 
managing your money

https://www.uws.ac.uk/current-students/supporting-your-studies/student-records/council-tax-exemption/
https://www.ukcisa.org.uk/Information--Advice/Working/Student-work
http://hub.uws.ac.uk
https://www.uws.ac.uk/money-fees-funding/money-debt-advice/living-costs-in-the-uk/#:~:text=In%20addition%20to%20tuition%20fees%2C%20the%20UK%20Government,For%20UWS%2C%20this%20is%20the%20London%20Campus%20only.


HINTS & TIPS
For a range of other enquiries including 
proving your right to work full/part-time, 
travel visas, status letters, graduate route 
visa and much more, use the Hub Portal 
or IA sharepoint to try to find the right 
information.

If you need further assistance with any enquiry and 
have consulted the Hub Portal and International 
Student Support Sharepoint, please contact the 
Student Hub via 24/7 WhatsApp on 0141 848 3998. 

Please consult our webpage 
to see opening times for 
other Student Hub services.

https://uws.topdesk.net/tas/public/login/saml
https://studentmailuwsac.sharepoint.com/sites/student-services/SitePages/International-Advice.aspx


STOP & CHECK
Have you...

Completed enrolment and know your induction schedule 

Downloaded the UWS Student App

Visited the UWS Hub Portal

Sorted out your Accommodation

Registered for a Doctor and Dentist 

Requested a bank letter

Checked in with your right to study documentation

Completed international student induction

Visited Student Services Events Calendar

Found out about working in UK

Paid tuition fees in full or set-up a payment plan
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